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In this paper, we consider the problem of data allocation in environments of self- 
motivated servers, where information servers respond to queries from users. New 
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Expansion and growth of online shopping has led many companies to provide real- 
time communications on their Web sites to facilitate human-to-human interaction 
between service representatives and customers. The current study analyzes the 
interface design ... 



Keywords: Electronic commerce, avatar, customer relationship management 
(CRM), flow, live help, social presence, telepresence, text-to-speech 



http://portal.acm.org/results.cfm?coll=GUIDE&dl=GUIDE&CFID=49570910&CFTOKEN=59914792 (1 of 7)8/31/09 8:59:05 AM 



Results (page 1): web server and trait and site and page and atmosphere server 



March Computer Music Journal , Volume 25 Issue 1 
2001 

Publisher: MIT Press 

Additional Information: fuii citation 

Bibliometrics: Downloads (6 Weeks): n/a, Downloads (12 Months): n/a, Citation Count: 0 

January 2009 Communications of the ACM 

^ Publisher: ACM 

Full text available: |||DigMEd;tion. , f§Pd| (7.72 Additional | nformation: fu „ atation , index terms 
MB) 

Bibliometrics: Downloads (6 Weeks): 141 , Downloads (12 Months): 1316, Citation Count: 0 

June 2009 Decision Support Systems , Volume 47 Issue 3 
Publisher: Elsevier Science Publishers B. V. 

Additional Information: fuii citation , abstract, references 

Bibliometrics: Downloads (6 Weeks): n/a, Downloads (12 Months): n/a, Citation Count: 0 



Increasingly, consumers interact through the Internet to share their knowledge, 
experiences, and opinions. Consequently, 'word-of-mouse' has become a 
significant market force that influences consumer decision-making. On the basis of 
extensive quantitative ... 



Keywords: Consumer decision process, Interpersonal influence, Marketing, 
Netnography, Virtual communities of consumption, Virtual community members, 
Virtual community participation, Word-of-mouth 

^ik January 2008 Communications of the ACM 

V Publisher: ACM 

Full text available: |||DigMEd;tion. , f§Pd| (5.97 Additional | nformation: fu „ atation , index terms 
MB) 

Bibliometrics: Downloads (6 Weeks): 331 , Downloads (1 2 Months): 3374, Citation Count: 0 



March I CEC '04 : Proceedings of the 6th international conference on Electronic 
2004 commerce 
Publisher: ACM 

Full text available: "g|Pdf (336.91 Additional Information: juii citation, abstract, references, index.. 

KB) terms 
Bibliometrics: Downloads (6 Weeks): 18, Downloads (12 Months): 231 , Citation Count: 1 



http://portal.acm.org/results.cfm?coll=GUIDE&dl=GUIDE&CFID=49570910&CFTOKEN=59914792 (2 of 7)8/31/09 8:59:05 AM 



Results (page 1): web server and trait and site and page and atmosphere server 



In this paper, we describe a framework for a personalization system to 
systematically induce desired emotion and attention related states and promote 
information processing in viewers of online advertising and e-commerce product 
information. Psychological ... 
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The growing trend in offshore software development has imposed new skills 
requirements on collaborating global partners. In the U.S. this has translated into 
skill sets that include communications, project management, business analysis, 
and team management. ... 
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Over the last two decades, institutions of higher education have frequently 
embraced the "One-Stop-Shopping" concept where information resources are 
concerned. If not outright merging, campus technology departments and library 
services have found themselves ... 
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The University of New Hampshire set out to inaugurate a Faculty Instructional 
Technology Summer Institute (FITSI) addressing the pedagogical principles that 
support the successful integration of instructional technology into teaching and 
learning. After ... 
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Information technology projects are almost always team efforts. Many factors 
influence the way that teams can successfully accomplish their objectives. One of 
these influences is the personality of the individual team members. This report 
explores some ... 
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Using color to thematically code sections within information systems has become a 
standard design principle. Although color is a good method for coding specific 
sections, a handful of prototypes appear especially useful for this task. This paper 
presents ... 
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This paper shares our experience in the first two offerings of a Game Engine class 
at University of California Santa Cruz in the Spring and Fall 2007 quarters. These 
two quarters were drastically different from each other particularly in the number 
of ... 
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This article provides an analysis of student responses to an exercise used in a 
computer ethics and a software engineering course to raise awareness of issues 
related to hiring, including issues of professional responsibility and diversity. 
Students ... 
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Shareability is a design principle that refers to how a system, interface, or device 
engages a group of collocated, co-present users in shared interactions around the 
same content (or the same object). This is broken down in terms of a set of 
components ... 
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